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SPORTSCOVE/?

AUSTRALIAN TOUCH ASSOCIATION

SPORTS INJURY CLAIMS PROCEDURE

1. When Injured, report your Injury to your Association immediately.

2. Request a Claim Form from Sportscover within 30 days

Website at Aus Touch www.austouch.com.au
or
Website at www.sportscover.com
or
Email at claims@sportscover.com
or
Phone Sportscover on 1300 736 390

or
Phone Sportscover Claims Hotline on 03 9721 4747
or
Phone Sportscover Sydney on 02 9689 2311

3. Complete and return the claim form to Sportscover within 90 days.
e Ensure your team, local association and state are provided.
e Please remember to complete all sections to avoid delay.

4. Get your medical practitioner to fill in the appropriate statement.

5. Claim from your Private Health insurer / Medicare, if applicable.

6. When Treatment is complete please return all Accounts to
Sportscover.
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SPORTSCOVER

AUSTRALIAN TOUCH ASSOCIAION
SPORTS INJURY BENEFITS

NON MEDICARE MEDICAL

The percentage of the expenses covered under this section is 75%

The percentage of physiotherapy expenses covered under this section is 75%

The excess applicable to the non Medicare medical expenses section is $100. However, under
certain circumstances if you hold Private Health insurance the excess may reduce to nil.

The maximum amount payable per claim under this section is $ 3000

Benefit period is 12 months from the date of the injury

**Please note After six Visits to an ancillary provider a referral from a legally
qualified medical practitioner must be obtained.

OPTIONAL: LOSS OF INCOME

STUDENT BENEFITS

Loss of Income optional policies may
be taken out to cover full time
employed participant’s.

Insurance can be effected on an
Association basis.

Cover is for 75% of your weekly
income or $250 / week benefit,
whichever is the lesser.

52 weeks benefit.
Excess 14 days per claim.

Pays up to 75% of non medical
expenses to a limit of $1500 being
costs incurred for tutoring, travelling
costs, etc. (on Doctor’s authority) to
assist the full time student

Excess: 14 days per claim

PARENTS ALLOWANCE

Pays up to 75% of non medical
expenses to a limit of $1500 being for
home duties etc. (provided by an
authorised service).

Excess 14 days per claim.

PUBLIC LIABILITY

PROFESSIONAL INDEMNITY

$10,000,000 Public Liability

Insured: Committee officials of the
associations/clubs including registered
members for their respective rights
and liabilities. Cover is Australia wide
Policy includes goods sold/care
custody control of grounds/buildings
Excess $500 per claim.

$2,000,000 Professional Indemnity
Insured: Accredited coaches/
referees/selectors in performance of
their duties.

Excess $500 per claim.
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PUBLIC LIABILITY PROCEDURE

Any incident that may give rise to a claim under any contract of Public Liability
Insurance should always be referred directly to Sportscover at the earliest
possible opportunity

1. Report the incident to “on duty official”

2. Report the incident to Sportscover via;

Website at Aus Touch www.austouch.com.au
Website at WWV\(I).rSDOI’tSCOVGF.COI’n
Email at claims(c(b)rsoortscover.com
Phone Sportscow:rron 1300 736 390
Phone Sportscover CIaierHotIine on 03 9721 4747
Phone Sportscover S;drney on 02 9689 2311

Sportscover will issue a claim form to the claimant. Further correspondence with
the claimant will be handled directly by the insurer

3. Complete the claim form and have the official complete the report
section of the claim form.

IMPORTANT
At no time should any representative of the Club / Association admit any liability
what so ever for the incident

A detailed report be made of the incident and reported to the relevant
Association officer or official

Ensure Witness names and addresses are included in the claim details
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